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Welcome to Talbot Green Group Practice.
Thank you for choosing us to be your doctors.
We hope you find this leaflet useful.
Our surgeries
We work from two sites:
	[image: ]
Newpark Surgery
Heol y Gyfraith
Talbot Green
Pontyclun
CF72 8AJ
Telephone: 01443 220320
	[image: ]
Gwaunmiskin Road Surgery
Gwaunmiskin Rd
Beddau
Pontypridd
CF38 2AU
Telephone: 01443 219810


Opening times
	Day
	Newpark
	Gwaunmiskin Road

	Monday
	8.00am – 6.30pm
	8.30am – 6.00pm

	Tuesday
	8.00am – 6.30pm
	8.30am – 12.30pm

	Wednesday
	8.00am – 6.30pm
	8.30am – 6.00pm

	Thursday
	8.00am – 6.30pm
	8.30am – 12.30pm

	Friday
	8.00am – 6.30pm
	8.30am – 12.30pm


When Gwaunmiskin Road Surgery is closed
Our services are available from 8.00am to 6.30pm, Monday to Friday, at Newpark Surgery.
When Gwaunmiskin Road Surgery is closed, please contact Newpark Surgery on 01443 220320. This includes:
· Tuesday, Thursday and Friday afternoons, from 12.30pm
· before 8.30am, Monday to Friday
· between 6.00pm and 6.30pm on Mondays and Wednesdays
Calls to Gwaunmiskin Road are automatically transferred to Newpark Surgery when it is closed. Patients registered at either surgery can be seen at Newpark Surgery.
Outside these hours, or on weekends and bank holidays, please call NHS 111 Wales (see below).
When the surgery is closed
In a medical emergency, call 999.
This includes chest pain, difficulty breathing, severe bleeding, signs of a stroke, or loss of consciousness.
If you need urgent medical help that cannot wait until the surgery reopens, call NHS 111 Wales.
· Phone: 111. It is free from landlines and mobiles and open 24 hours a day, 7 days a week.
· Online: www.111.wales.nhs.uk. The website has symptom checkers, health advice and details of local services.
· For urgent mental health support, call 111 and choose option 2. You will be put through to a mental health professional.
Out-of-hours GP services are arranged by Cwm Taf Morgannwg University Health Board, not by the practice. NHS 111 Wales can arrange for you to speak to or see an out-of-hours doctor if you need one.
NHS 111 Wales is available in Welsh and English, offers interpreters in over 120 languages, and supports British Sign Language users through SignVideo.
	We have a lot of useful information on our website:
www.talbotgreengrouppractice.co.uk
Including online access to prescriptions, appointments, and some electronic consultation requests.


Our team
About our practice
Talbot Green Group Practice is a partnership. It is not a limited partnership.
The partners are Dr Roland Parfitt (Senior Partner), Dr Mathew Rogers, Dr Ben Adams, Dr Sian Lloyd and Dr Sara Alfaham.
The partners hold the contract with Cwm Taf Morgannwg University Health Board to provide general medical services to patients registered with the practice.
[image: ]  Welsh speaker
	Doctor
	Role

	Dr Roland Parfitt
	Senior partner, male

	Dr Mathew Rogers
	GP partner, male

	Dr Ben Adams  [image: ]
	GP partner, male

	Dr Sian Lloyd  [image: ]
	GP partner, female

	Dr Sara Alfaham
	GP partner, female

	Dr Lee Thomas
	GP, male

	Dr Jess Oakey
	GP, female

	Dr Nia King
	GP, female

	Dr Ghantan Palanisamy
	GP, male

	Dr Megan Powell
	GP, female


Practice manager
Mr John Rees  [image: ]
Nurses
Nichola Davies - RGN
Nicola Olds-Davies - RN Bachelor Science
Amanda Hubtington Williams - RGN
Health care assistants
Carol Evans
Nadine Morgan
Dani James

	We are fortunate to be a training practice.
You may have a consultation with a qualified doctor who has extensive hospital experience and is working with us to gain an insight into general practice.


Registering and appointments
Register
To register at the practice, please ask at reception for the forms.
Choosing your doctor
You are registered with the practice as a whole, but you have the right to say which doctor or other health professional you would prefer to see. This can be for your care in general, or for a particular condition.
How to tell us your preference:
· When you register, write your preferred doctor on your registration form, or tell the receptionist.
· At any time after registering, tell reception in person or by phone, or write to the Practice Manager.
· A parent, guardian or carer can tell us the preference of a child, or of an adult who is unable to decide for themselves.
We will record your preference on your notes and do our best to meet it. Sometimes this may not be possible. This can happen if the doctor you have chosen does not usually provide the service you need, or if there is another good reason. If you wish to see a particular doctor, you may need to wait longer for an appointment.
Routine appointments
The practice operates an appointment system during normal surgery hours. You can book an appointment either by telephone or online.
Routine appointments can be booked up to two weeks in advance. 
Please remember, appointments are 10 minutes long, and it is unrealistic to manage multiple problems in one appointment. If you have multiple issues to discuss, you may need to book a further review.
Please note that if you arrive more than 10 minutes late for an appointment, you will be asked to re-book for another day.
Urgent appointments
If you feel your problem is urgent, and you need to be seen on the same day, please let the receptionist know when you call.
Emergency appointments are dealt with each morning, so please phone before 10.30am.
The receptionist will ask some basic information about your problem, so the doctor can see the most urgent cases first. You will be given a time to attend the surgery that morning, but please note due to the nature of medical emergencies, you still may have a wait to be seen.
Cancellations
If you cannot attend your appointment, please inform us as soon as possible so we can offer it to another patient.
Home visits
Home visits are reserved only for permanently housebound patients and are based on clinical need at the discretion of the doctor.
If you feel you need a home visit, please contact reception as soon as possible between 8.30am and 10.30am. The doctor may telephone you back to obtain more information.
We expect children to be brought to the surgery where they can be seen quickly and examined in the most appropriate surroundings. Lack of transport or other inconvenience is not a valid reason for a house call. In such cases, you may be offered a review at the surgery at short notice, if appropriate.
Prescriptions and medication
Medication reviews
Medication reviews can be done online. Please visit our website www.talbotgreengrouppractice.co.uk.
Prescription requests
To ensure patient safety and accuracy, we are unable to accept prescription requests over the telephone. You can request your repeat medication by:
1. Ticking the items you require on your repeat prescription request form and submitting it to the practice.
1. Ordering online via our online services.
1. Requesting repeat medications through the NHS Wales App.

Please ensure that only the medications you require are clearly selected when submitting your request.
	Please allow 72 hours (3 working days)
We process a large number of prescription requests each day, so please allow 72 hours (3 working days) for repeat prescriptions to be processed.
To avoid running out of medication over a weekend, please submit your request by Tuesday and collect your prescription before the surgery closes on Friday evening.


Clinics and services
Clinics and services available
	1. Contraceptive Services
1. Childhood Immunisations
1. Childhood Health Surveillance
1. Vaccinations and Immunisations
1. Minor Illness
1. Minor Surgery
1. INR Warfarin Monitoring
1. Spirometry
	1. ECG
1. Phlebotomy
1. Case Management for Patients with Long-Term Conditions, e.g. Asthma, Diabetes, Hypertension, Epilepsy, Heart Disease and COPD
1. Ante-Natal Clinic
1. Practice Counsellor
1. Cytology (Smear) Clinic
1. Travel Vaccine Advice


Flu
The practice participates in the annual national flu campaign which begins every September. Patients with certain conditions are entitled to the flu vaccine free of charge. Please contact the surgery for further details.
Community nurses (district nurses)
Community nurses work alongside the doctors at this practice.
They can be contacted directly on 01443 444069.
Travel advice
Travel advice is given by our practice nurses. Please make a 20-minute appointment at least 6 weeks before travelling.
Health visitors
Health visitors see children up to 5 years old at our well-baby, and provide advice on weighing, feeding, injections and many other aspects of a child’s development.
1. Newpark: Monday 1.30pm – 2.30pm
1. Beddau: Wednesday 1.30pm – 3.00pm
Telephone: 01443 449129
Midwives
Midwives care for mothers during pregnancy and for some time after the birth of the baby.
Practice area
[image: ]
This map shows the boundaries of our practice area.
If you live within the area and would like to join the practice, please come to the surgery and complete the necessary registration form.
If you move outside the area you will have to register with another practice.
Your information and rights
We respect your right to privacy and keep all your health information confidential and secure. It is important that the NHS keeps accurate and up-to-date records about your health and treatment so that those treating you can give you the best possible care.
Who can see your records
Access to your records is limited to the people involved in your care, including medical secretaries. Sometimes other professionals involved in your care will need access to your notes. This will only be done with the express permission of the doctor. We follow the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018 and the Caldicott Principles.
How your information may be used
Information about patients is requested for a wide variety of purposes, including education, research, monitoring, public health and planning. Identifiable records will only be shared where it is essential for the purpose and kept to a minimum. You have the right to object to your information being shared in this way, and your objection will be respected.
Our privacy notice
Our privacy notice explains in full how we collect, use and protect your information, and your rights, including how to see your records. You can:
· read it on our website at talbotgreengrouppractice.co.uk 
· ask at reception for a printed copy
If you have a question about how we use your information, please contact the Practice Manager, Mr John Rees (practice.manager.w95036@wales.nhs.uk).
If you are unhappy with how we have handled your information, you can contact the Information Commission’s Office (ICO) at ico.org.uk.
Equality and diversity
Talbot Green Group Practice is committed to providing equality and fairness for all our patients and staff. In line with the Equality Act 2010, we will not discriminate against anyone because of:
· age
· disability
· gender reassignment
· marriage and civil partnership
· pregnancy and maternity
· race, including colour, nationality and ethnic or national origin
· religion or belief, including having no religion or belief
· sex
· sexual orientation
All patients and staff will be treated fairly and with respect. Please contact the Practice Manager if you have any concerns that equality and diversity issues have not been respected.
Non-NHS services
In addition to the wide range of NHS services that are provided free at the point of delivery, we provide some other services which fall outside the scope of the NHS, for which a fee is payable. These include insurance forms, private sick notes, holiday cancellation forms and some medicals.
Our current fees are listed on our website at talbotgreengrouppractice.co.uk. A printed copy of the fees list is also available from reception. Please ask about the fee before booking, if you are not sure whether one applies.
Patients’ rights and responsibilities
Your rights
You have the right to:
· be treated with dignity and respect, whatever your age, disability, gender reassignment, marriage or civil partnership, pregnancy or maternity, race, religion or belief, sex or sexual orientation
· say which doctor or health professional you would prefer to see
· have your health information kept confidential and secure, and to see your own health records
· be given information about your care and treatment in a way you can understand, including in large print or other formats if you need them
· speak to us in Welsh. Please let us know if this is your preference.
· raise a concern or make a complaint, and have it dealt with fairly
Your responsibilities
We ask you to:
· keep your appointments and arrive on time. If you arrive more than 10 minutes late, you will be asked to re-book.
· tell us as soon as possible if you cannot attend, so we can offer the appointment to another patient
· treat our staff and other patients with courtesy and respect
· tell us if you change your name, address or phone number
· order repeat prescriptions in good time, allowing 3 working days
· use the right service for your needs: 999 for emergencies, NHS 111 Wales when we are closed, and your local pharmacy for minor illnesses
Violent or abusive patients
Patients should be aware that we operate a zero-tolerance policy in relation to abusive or violent behaviour. Failing to respect this policy could result in that patient and their family being removed from the practice.
Comments, suggestions and concerns
Your comments and suggestions about the practice are always welcome. Please pass them to our Practice Manager, Mr John Rees.
Raising a concern or complaint
If you are unhappy with any part of your care, please tell us as soon as possible. Often the quickest way to sort things out is to speak to the member of staff involved, or to the Practice Manager.
We handle concerns under Listening to People, the NHS Wales process for complaints, incidents and redress. We will:
· offer to talk with you, to understand your concern and what you would like to happen
· look into your concern fairly and openly
· aim to give you a full response within 30 working days, or explain why it will take longer and keep you updated
You can raise a concern in person, by phone, by email to practice.manager.w95036@wales.nhs.uk, or in writing to the Practice Manager at Newpark Surgery. Someone else, such as a carer, friend or relative, can raise a concern for you with your written permission.
You should usually raise a concern within 12 months of the event, or of becoming aware of it.
If you would prefer not to raise your concern with the practice, you can contact Cwm Taf Morgannwg University Health Board’s concerns team at ctmuhb.nhs.wales.
A copy of our full complaints procedure is available on our website or from reception.
Free, independent help: Llais
Llais can give you free, confidential advice and support with raising a concern.
Telephone: 02920 235558 · Email: enquiries@llaiscymru.org · Website: llaiswales.org
If you are not satisfied with our response
You can ask the Public Services Ombudsman for Wales to look into your complaint.
Telephone: 0300 790 0203 · Website: ombudsman.wales
1 Ffordd yr Hen Gae, Pencoed, CF35 5LJ
Patient participation group
The practice has an active patient group in place. We would welcome your contribution to the group. Please see website or ask at reception for further details.
Practice premises
The practice premises have disabled access and comply with the Equality Act 2010.
Accessibility
Our practice leaflet is available in large print, please ask at reception.

	Primary Care Services
Primary Care Services, which include this practice, are the responsibility of:
Cwm Taf Morgannwg University Health Board
Ynysmeurig House, Navigation Park, Abercynon, CF45 4SN
Telephone: 01443 744800
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